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Abstract

The purposes of this study were to examine: (1) knowledge, opinions and results
of implementation regarding to the Health Promoting Hospitals (HPH) policy; (2) the
relationships between personal factors, operational factors and knowledge, opinions, results
of implementation of HPH policy; (3) the relationships between knowledge, opinions and
results of implementation of HPH policy; and (4) problems, obstacles and resolutions for
HPH policy implementation.

A population of this study was 302 health center chiefs in the inspection region
5th. A sample size of 191chiefs was simple randomly selected in accordance with population
proportion. Data were collected by a questionnaire, with a Cronbach’s alpha coefficient of
0.851. Statistical analyses included mean, percentage, standard deviation, Chi Square’s test,
Pearson’s Product Moment Correlation coefficient and One-way ANOVA. Descriptive
approach was applied for a qualitative analysis.

The results of this study were: (1) overall knowledge, opinions and result of the
HPH policy implementation among chiefs were at a moderate level; (2) operational
factorssuch as the implementation period for HPH was significantly and positively related to
the results of implementation regarding to the HPH policy (p <0.01) and work satisfaction
was significantly and positively related to the opinions on the HPH policy (p < 0.001); (3)
opinions on HPH policy were significantly and positively related to the results of
implementation regarding to the HPH policy (p<0.001); (4) overall problems were at a
moderate level. A lack of morale support among staff became the key issue. Suggestions
from the study are to clarify the HPH policy, to support for work morale, to provide
knowledge and to support work satisfaction to the chiefs and personnel in HPH. The study
also proposes for an advantage in a favor of popular sector cooperation to government
support.

Keywords:Knowledge, Implementation, HPH policy, Inspection region 5
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